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AI Policy for COZE AARHUS (COZE), ver. 1.1 

Purpose and Scope 
The purpose of this AI Policy is to ensure that artificial intelligence (AI) is used responsibly, ethically, transparently, 
and in compliance with applicable legislation in all relevant activities at COZE. 
 
This policy supports COZE's commitment to responsible business practices and applies to all employees and 
external partners who use AI on behalf of the company. 
 
AI may be used to support business activities, including, but not limited to: 

➢ Content creation 
➢ Image generation 
➢ Translation 
➢ Idea development 
➢ Marketing and communication 
➢ Administrative tasks 

 
The AI tools currently approved for use include: 

 ChatGPT 

 DALL·E 

 Midjourney 

 Raspberry AI 

 Sora 

 Newarc 

 DeepL 

 Gemini 

 Claude 

 CoPilot 
 
Any new AI tools should be evaluated before being adopted for business use. 
 
External partners working on behalf of COZE must be informed of this policy and are expected to follow its principles 
whenever AI is used in connection with COZE's business. 
 
Our Principles for Responsible AI 
At COZE, AI is a tool that enhances human creativity and productivity. It does not replace human responsibility, 
professional judgement, or ethical decision-making. 
 
Our use of AI is guided by the following principles: 
 

▪ Human oversight is maintained at all times 
▪ AI is used to support — not replace — human expertise 
▪ People remain accountable for all final decisions and published content 
▪ AI is never used to deceive, manipulate, discriminate, or intentionally create misleading information 
▪ We aim to use AI in ways that reflect COZE's values of integrity, transparency, and respect for people 

 
Acceptable Use of AI 
AI may be used for: 
 

▪ Marketing content 
▪ Website content 
▪ Social media content 
▪ Drafting emails and articles 
▪ Brainstorming and idea generation 
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▪ Translation 
▪ Image generation 
▪ Internal productivity and administrative support 

 
AI-generated content should always be treated as a first draft unless it has been reviewed and approved by a 
responsible employee. 
 
Human Review and Quality Assurance 
All AI-generated content must be reviewed by a qualified person before publication or external distribution. 
 
The reviewer is responsible for ensuring that: 

▪ information is accurate and fact-checked 
▪ content reflects COZE's tone of voice and values 
▪ translations are linguistically correct 
▪ no confidential or sensitive information has been disclosed 
▪ copyright and intellectual property rights are respected. 

 
Unless otherwise agreed with a manager, the employee generating the AI content is responsible for obtaining the 
necessary review and approval. 
 
Transparency 
COZE believes in being open about its use of AI. 
 
Where appropriate: 
 

▪ Customers should be informed when content has been substantially created or translated using AI 
▪ YouTube videos using AI-generated scripts or AI-assisted voice translation must clearly state this in the 

video description 
▪ All translated versions should be reviewed by a fluent speaker before publication 
▪ COZE's websites should include a dedicated page describing how AI is used within the company. 

 
Data Protection and Confidentiality 
Employees and partners must protect confidential information when using AI. 
 
Therefore: 

▪ Personal data and confidential business information must never be entered into public AI systems unless 
approved and processed in compliance with the GDPR 

▪ Only AI services that meet COZE's security and privacy requirements may be used 
▪ Employees should always consider whether information shared with an AI service is appropriate and 

necessary 
▪ Content intended for publication, such as emails, blog posts, and website copy, may be stored in approved 

business systems such as Asana and Klaviyo 
▪ Temporary brainstorming material and routine prompt history should not be retained unless there is a 

business need to do so. 
 
Intellectual Property 
COZE considers AI-generated content created as part of employees' work to belong to COZE unless otherwise 
agreed. 
 
Because copyright protection for AI-generated material may vary between jurisdictions: 

▪ employees should not assume exclusive copyright exists 
▪ AI-generated material should always be reviewed for possible infringement of third-party intellectual property 
▪ only images, designs, and other assets that COZE have the legal right to use may be incorporated into AI-

generated content. 
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Compliance 
COZE seeks to comply with: 
 

▪ the EU AI Act, where applicable 
▪ the General Data Protection Regulation (GDPR) 
▪ applicable copyright and intellectual property legislation 
▪ relevant marketing and consumer protection laws. 

 
Employees are expected to report any concerns regarding inappropriate or potentially unlawful use of AI to their 
manager. 
 
Review of this Policy 

▪ This policy will be reviewed annually each November or sooner if significant legal or technological 
developments require it. 

 
The policy owner is Lena Trend, who is responsible for maintaining and updating this document. 
 
Effective Date 
This policy takes effect on 1 July 2026 and replaces previous version. 
 
By following this policy, COZE aims to ensure that AI is used responsibly, ethically, transparently, and in a manner 
that supports innovation while respecting people, society, and applicable law. 
 
Skødstrup, 1 July 2026 
 
 
_____________________________ 
Lena Trend 
COZE AARHUS A/S 


